
Canada-wide page
Users arrive
from store

locator, global
banner,

Google, or
other relevant
touchpoints

Alert about
affected

provinces
anchor to map

component
below

User sees
Best Buy

benefits that
have always
existed but

may help you
shop safely at

this time

User sees our
store safety

measures that
apply to all

stores across
Canada,

regardless of
restrictions or
ordinances



Users see
additional

ways they can
ensure their

safety

Users in
affected

province can
skip to this

section from
anchor link
above; they
can easily ID
their province

with map
images and
can get a

preview/summ
ary of the

changes to
their

province/area

Users can link
to help pages
to get more

information on
how in-store
services are
functioning

right now and
the safest way

to access
them

Users can find
more COVID
information if

their questions
were not
answered

above



Manitoba page - content pattern when entire province affected
Users arrive

from
Canada-wide
page or store

locator

Users see
services that

are still
available

in-store in their
province

Users see the
store services
that are not

available, are
directed to
alternative

options when
possible

User is
reassured that

we are still
following the
same safety
protocols as
the rest of
Canada



Users are
reminded they

can shop
safely online
at any time
with home

delivery

Users can
return or

continue to the
Canada-wide
page for more
details about
Canada-wide

safety
measures



Ontario page - content pattern when specific area is affected
Users arrive

from
Canada-wide
page or store

locator

Users see
changes only

apply to a
specific area;

they can
continue on  to
see changes
for Toronto
and Peel or
return to the
Canada-wide
page for the

info relevant to
the rest of

Ontario

Users move
into Toronto

and Peel
section and

see any store
closures

Users see
services that

are still
available

in-store in their
area

Users see the
store services
that are not

available, are
directed to
alternative

options when
possible



User is
reassured that

we are still
following the
same safety
protocols as
the rest of
Canada

Users are
reminded they

can shop
safely online
at any time
with home

delivery

Users can
return or

continue to the
Canada-wide
page for more
details about
Canada-wide

safety
measures


